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FOR YOUR SAFETY AND COMFORT: WMi=Flex

T
Why Reline a Chimney Flue— Especially When it Looks Fine?

The flue liner is often the most neglected part of your chimney. Traditional masonry flue tiles
cannot handle the acidic moisture created by your furnace, boiler, or hot water tank. This acid
attacks and breaks down flue tiles and the mortar in between them. This damage can prevent
harmful exhaust gases from leaving your chimney and home.

Safety Tip: The National Fire Protection Association (NFP211) says, “Chimneys, fireplaces, and vents shall be inspected at least once a
year for soundness, freedom from deposits, and correct clearances. Cleaning, maintenance, and repairs shall be done if necessary.”

— _— The Interior is Often Dramatically Different and in Need of
; Attention:

Oil Heating Appliances:

When mixed with acidic condensation, soot buildup from your oil furnace and
hot water tank on the walls of the chimney create sulfuric acid, which will
deteriorate the clay flue tiles.

Gas Heating Appliances:

Greater amounts of condensation produced by the high efficiency of newer
heating appliances., combined with many installations in old oil furnace flues,
speeds up deterioration. 2 cubic feet of water vapor is produced with each 1
cubic foot of gas burned.

Fireplaces and Wood Stoves:

Creosote formation is the unavoidable by product from burning wood. Most
wood stoves are manufactured to vent into an area much smaller than that of
your chimney flue. The oversized flue causes a reduced rate of smoke exiting
the flue, leaving it to linger and deposit creosote on your tiles. The danger
with creosote is the 450° F ignition point— consider the average wood stove
produces gases leaving your fireplace at 300° F to 900° F- causing a chimney
fire of up to 2100° F. If your chimney flue has no tiles, it is likely that these
gases and creosote are leaking directly into your home, leading to a possible

| ; . fire or creating carbon monoxide poisoning.

Real Statistics:
In 2001, an estimated 18,300 reported home structure fires involving chimney supporting solid-fueled equipment resulted in $48 million in
direct property damage. (NFPA)
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Don’t Let Damage & Deterioration Lead to Hazardous Conditions

Chimney Defects can result in injury or death from fires and carbon monoxide
poisoning.

Having a fire start in your chimney and rising to 2100 is extremely damaging
and dangerous to your family. It doesn't take a lot to start a house fire once your
chimney has reached the threatening point of catching fire. One spark through a
crack or an ember igniting the creosote and climbing your chimney seeking an
escape route is often enough.

No fireplace? Your furnace flue is responsible for venting deadly gases which
can escape into your house home through the tiniest of cracks.

Why wait to prevent something so dangerous to your family?

The M-Flex liner is air and water tight, locking in moisture and hazardous gases—
exhausting them safely out of your home.
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Real Statistics:

In 2001, 650 people died of unintentional non-fire exposure to gases... and there have been more
than 30,000 hospital emergency room injuries per year. (NFPA)

——

Your Perfect Solution:
M-Flex CB 316L/ Ti Titanium

777/ 7%7 ﬂ The Professionals Choice for Superior Venting Efficiency
I W The M-Flex CB Stainless Steel Flexible Chimney Liner is
0//] ] designed to reline existing chimneys or to be used as a liner in

EEEIEEEEIEEEEEEE B B m m hewconstruction.
The M-Flex Liner alloys are designed specifically to resist acids

L} and extreme temperature stress during hot and cold cycles.
N\i=I=leaX
The M-Flex Liner is manufactured with a 7-ply, crimped seam
l l I l l I I I II. l I l I l . I l l that leaves the product with an extremely strong finish and

unequaled flexibility. Using the highest quality Prime Mill
~ . Certified 316 L/Ti grade alloy steel available today, the M-Flex
— Liner has an extremely high acid fighting capacity, with
: : excellent heat resistance. Also, since no heat is used during
manufacturing, such as welded seam products, there will be no
loss in corrosion resistance that may be caused by direct heating
of the stainless steel.
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ONE SOLUTION

for every application
By having your chimney relined with the M-Flex 316 L/Ti
Stainless Steel Liner, you will not only increase the efficiency of
your fuel burning appliance, but more importantly, you can rest
assured that your chimney is safe for use.

. Firopdacas

‘Wood and peliet stoves Furnace and water keatars

INSULATION:

Having your liner insulated with either Premier Mix- a poured insulation mixture, or Premier \WWrap- a ceramic
wool blanket helps create a steady draft and allows for zero clearance installation.

Premier— Wrap
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The M-Flex™ Warranty

NOTICE:

Register your warranty by mailing this
card as soon as your liner is installed!

The M-Flex™ Warranty
C/O National Chimney Supply

MF-BS-WAR-001 (05/10)

Corporate Headquarters
3 Green Tree Drive
South Burlington, VT 05403

THE M-FLEX WARRANTY

National Chimney Supply, Inc. (N.C.S.), guarantees that the M-Flex
chimney liners and components supplied by it are free from defects in
material and Manufacturer’s workmanship, and from perforation
caused by chimney fire or overfiring caused by you the purchaser, and
corrosion.

WARRANTY TIME PERIODS and CONDITIONS

Lifetime Warranty for wood, wood pellet, gas and oil burning instal-
lations. When used to vent UL listed residential wood burning stoves
and fireplaces. wood pellet stoves, Category | residential gas, oil burn-
ing heating systems, Category | gas, and oil burning water heaters,
gas fireplaces, or gas logs are guaranteed for the lifetime of the origi-
nal M-Flex purchaser as long as said purchaser owns the home in
which the M-Flex was originally installed. If the home is sold, this
warranty shall transfer to the buyer. For M-Flex Lite, warranty will
transfer for a period of 10 years from date of M-Flex installation.

The M-Flex warranty is subject to the following: (1) installation of the
liner and components in accordance with manufacturer’s written in-
stallation instructions; (2) use of the liner and components only for the
lining and relining of chimneys used to vent residential appliances for
which the liner was intended; and (3) annual inspection, maintenance,
and cleaning of liner, beginning one year after the date of installation
and continuing at intervals of no more than twelve months from the
date of installation, by a nationally certified chimney sweep, M-Flex
installer, or other qualified chimney professional, who must fill out the
appropriate section of the M-Flex Maintenance Record.

The M-Flex warranty is further subject to compliance with the fol-
lowing requirements throughout the warranty period: (1) the chimney
must have a chimney cap: (2) Corrosive chemical chimney cleaners
must not be used: (3) Plastic bristle flue cleaning brushes are recom-
mended; (4) Driftwood, wood or wood pellets containing salt, preser-
vative treated lumber, plastic, or household trash must not be burned
in the appliance, or fireplace connected to the liner. In the case of a
chimney fire, the liner must be inspected by a nationally certified chim-
ney sweep, M-Flex installer, or other qualified chimney professional
before reuse.

CLAIMS/LIMITATIONS OF LIABILITY

Should you need to make a claim under the conditions of this war-
ranty, contact your M-Flex installer to provide N.C.S. with information
about the claim. Should N.C.S. require factory inspection of the de-
fective parts N.C.S. will pay for the shipping of the material, to be in-
spected, to our factory for inspection. If the material is deemed
defective by N.C.S., replacement of the defective material with new
material, and shipping of the replacement material will be paid for by
N.C.S..and will be considered your exclusive remedy under this war-
ranty. Neither N.C.S. nor the installer of the M-Flex Liner shall be li-
able for any costs for removal or reinstallation of the liner or any
liability for special, consequential, or incidental damages in any way
related to, or arising out of, defects in, or damage to, the M-Flex Liner.
This warranty gives you specific legal rights, and you may have other
rights which vary from state to state concerning exclusion or limitation

of incidental or consequential damages.




The M-Flex™ Warranty Registration Card

DETACH THIS CARD AND MAIL BACK TO NCS, INC.

RETAIN THIS CARD FOR YOUR RECORDS

Customer Name

Address

City

State Zip

Phone

M-Flex Installer Name

Number of chimneys lined with M-Flex:
Approx. height (in ft.) of each chimmey:
Number of M-Flex liners:

(Note each chimney may have one of more liners)

Type of M-Flex Liners: 316 TI _ 316L  AL1.294C
Heavywall

Type of appliances vented with M-Flex liners:

Company (Please indicate the number of each appliance type)
Address Wood Stove __ Fireplace Insert

State Zip Fireplace _ Gas or Oil Space Heater
Phone _ Gaslog __ Pellet Stove

Date of Installation

If you need information to fill out this form, please contact

your M-Flex installer, call or write:
National Chimney Supply
Corporate Headquarters

3 Green Tree Drive

South Burlington, VT 05403
802-658-8898

Water Heater Gas central heating system
0il central heating

Other (please specify)

Type of insulation used around liners:
Premier Mix Premier Wrap

Other (please specify)

None
Chase Cover Size:

Premiere Top Size:

IMPORTANT: Please complete and mail this card as soon as your liner is installed.
This card will serve as proof of your purchase, should you misplace your original invoice.

M-Flex™ Maintenance Record

After each annual inspection, maintenance and cleaning, have your chimney sweep
or M-Flex installer fill out and date the appropriate section of this card.

Name

Date of installation

M-FLEX installer

Phone

Company

Address

City

State Zip

NOTICE:

For each subsequent year, keep
separate records of the required
inspection, maintenance and
cleaning.

National Chimney Supply
Corporate Headquarters

3 Green Tree Drive

South Burlington, VT 05403
802-658-8898

YEAR 1 - Maintenance

YEAR 6 - Maintenance

Sweep/Installer Sweep/Installer

Address Address

‘Work Done Work Daone

Date Date

YEAR 2 - Maintenance YEAR 7 - Maintenance
Sweep/Installer Sweep/Installer

Address, Address

Work Done Work Done

Date Date

YEAR 3 - Maintenance YEAR 8 - Maintenance
Sweep/Installer Sweep/Installer

Address Address

‘Work Done Work Daone

Date Date

YEAR 4 - Maintenance YEAR 9 - Maintenance
Sweep/Installer Sweep/Installer

Address Address

‘Work Done Waork Done

Date Date

YEAR 5 - Maintenance YEAR 10 - Maintenance
Sweep/Installer Sweep/Installer

Address Address

Work Done Work Done

Date Date




